IMIMAIR MK A

Poccus, 625000, r. Tromens, yi. M.Crnepanckoro, 37 k.56 Tten. 8 929 266 06 90 e-mail: sociologos@bk.ru
WHH/KTIIT 7203342002/720301001 p/c 40702810200020018429 B ®ununane Ne6602 BTE 24 (ITAO) «k/c
30101810965770000413 BUK 046577413

YTBEPXJIAIO
['enepanbHBIN AUPEKTOP
Pynn C.B.

€3yJIbTaThl MPOBEICHUS HE3ABUCUMOM OIIEHKM KaueCTBa yCIOBUM

Pesy, y

OCyIlleCTBICHUs 00pa3oBaresibHOM fesTenbHOCTH B MBOY "COII No3 1.
[TepeBononkuit"

Tromens, 2021 r.


mailto:sociologos@bk.ru

COJEPKXAHHUE

BBEJIEHUE ...t 3
Pe3ynbraTel HE3aBUCUMOM OLIEHKU Ka4€CTBA YCIOBUN OKA3AHUS YCIIYT ..ovvvenvveeesnee 3)
[lepedeHb BBISIBICHHBIX HEOCTATKOB IO Pe3yJbTaTaM HE3aBUCUMOM OLIEHKH ..... 15
HToroBbie 3HaYEHUS TOKA3ATENEH HE3ABUCUMOM OLICHKH .....vvvvveerriereesieenine e 17
SAKITFOUEHUE ......ooiiiiiiic s 18



BBEJAEHUE

JUIs BBIABJICHHMS KadecTBAa YCIOBUM OKa3aHUS YCIYyr OpraHU3alUsIMHU,
OCYIIECTBIISIIOIIUMHU 00pa3oBaTenbHyto AesTeabHocTh B MBOY "COIIl Ne3 .
[lepeBosonkuii", mpoBeneHa He3aBUCHMAasi OlleHKA. Bce pabOTHI BBINOJIHEHHBI B
COOTBETCTBHH C:

— OenepanbHbIM 3aKOHOM oT 29 nekabps 2012 roma Ne 273-03 «O6
obOpazoBanuu B Poccutickoit denepanmmny;

— OenepanbHbiM  3aKk0HOM OT 05 nekabps 2017 roma Ne 392-d3 «O
BHECEHMM W3MEHEHHI B OTIEIbHBIE 3aKOHOJATENIbHBbIE aKThl Poccuiickoi
denepanuu Mo BOIPOCAM COBEPIICHCTBOBAHUS MTPOBEACHUS HE3aBUCUMOUN OLIEHKHU
KayecTBa YCIIOBUH OKa3aHHs yCIyr OpPTaHU3alMsIMH B cepe KyIbTypbl, OXPaHbI
3I0pOBbsl, 00pa3OBaHMs, COLMAIBHOIO OOCITYKHBaHUS H  (eaepaIbHbIMU
YUPEKACHUSIMU MEIUKO-COLIMAIIBHON IKCIIEPTU3BIY;

—noctaHoBieHneMm lIpaBurensctBa Poccmitickorn ®denepannu ot 31 Mad
2018 roga Ne 638 «O06 yTBepk1eHUH NpaBuil cOopa U 00001IeHHs HH(OPMAIUH O
KAueCTBE YCIIOBUW OKa3aHMs YCIYr OpraHu3alusMH B cepe KyJIbTypbl, OXpaHbI
3I0pOBbsl, O00pa30BaHMsI, COLMAIBHOIO OOCITYKHMBaHUS U  (eaepaTbHbIMU
YUPEKICHUSIMU MEIUKO-COIUATBHOMN SKCIIEPTHU3bIY;

— rpuka3zoM MuHucreperBa npocsewieHuss Poccuiickon denepauuu  OT
13 mapta 2019 rona Ne 114 «O0 yTBepkIeHUH MOKa3aTeNed, XapaKTepU3yIOInxX
o0II1e KpUTEPUHM OLIEHKH KayecTBa YCJOBHM OCYIIECTBICHHUS 00pa3oBaTENIbHOM
JEATEIIbHOCTH OpraHHU3alUsIMU, OCYILECTBIISIIOIIUMU 00pa30BaTeNbHYIO
NEATEIbHOCTD 1o OCHOBHBIM 0011e00pa3oBaTebHBIM porpaMmam,
o0pa3oBaTeIbHBIM MpOorpaMMaM CpeaHero MpodecCHOHAIBHOTO 00pa3oBaHus,
OCHOBHBIM IporpamMmaMm MNpo¢eCcCUOHAIBHOIO OOy4Y€HHUS, TOMOJHUTEIbHBIM
00pa3oBaTeIbHBIM NPOrPAMMAaAM;

— npukazoM MunucrepctBa Tpyna Poccuiickoir ®epepamum ot 31 mas
2018 roma Ne 344n «O0 yrBepxkaeHuu EnvHOro mopsiaka pacuera mokasartesew,
XapaKTEPU3YIOIIMX OOLIME KPUTEPUU OIIEHKHU KAayecTBa YCIOBHM OKa3aHHs YCIyT
opraHuzauusMu B cdepe KyJabTypbl, OXpaHbl 3J0pOBbs, 0Opa3OBaHMs,
COIIMAJIBHOTO  OOCIY)XMBaHUSA ¢  (peAepabHBIMU  YUPEKACHUSIMU  METUKO-
COLMAJIBHON DKCIIEPTU3BIY;

— npukazoM MunuctepctBa Tpyaa Poccuiickoit @enepaimu ot 30 oKTAOps
2018 roma Ne 675 «OO0 yTtBepxkaeHUH METONUKU BBIABICHUS U O0O0OOIICHUS
MHEHHUS Tpax<JIaH O KaueCTBE YCIIOBUW OKa3aHWs yCIyT OpraHu3alusMu B chepe
KyJbTYPBI, OXpaHbl 3J0pPOBBS, OOpa30BaHUS, COIMAIBHOTO OOCTYKHUBAHUS U
(benepaibHbIMU YUPEKACHUSIMU MEAUKO-COLIMAIBHON AKCIIEPTU3bIY;

— npukazoM DenepanbHON CIyKObl MO HAA30py B cdepe oOpa3oBaHUS U
Hayku OT 29 mas 2014 Ne 785 «OO0 yTBepkaeHUU TpeOOBaHUN K CTPYKTYype
opunMarbHOrO caiita o00Opa3oBaTeIbHOM OpraHu3alui B HHOOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn «MHTepHeT» U QopMary mpeicTaBiIeHUS HA HEM
uH(pOopMaUn»;



COBOKYMHOCTh HUCHOJBb3YEMBIX METOJOB IpPHU OKAa3aHHHM YCIYT, MO3BOJIUIIA
MOJTyYUTh HHPOPMAITUH 110 CIICTYIOIIUM HATIPABICHUSIM:

1) OTKpBITOCTh M JOCTYNHOCTh HH(pOpMamuu 00 00pa3oBaTeIbHBIX
OpraHU3aIHsIX;

2) KOM(OPTHOCTH YCIOBUM MPEAOCTABICHHSI YCIIYT;

3) 100pOXKENATEILHOCTh, BEXKIMBOCTh PAOOTHUKOB OpPTraHU3alHii;

4) yIOBIETBOPCHHOCTh KA4ECTBOM YCIIOBHI OKa3aHUs YCIIYT;

5) MOCTYIMHOCTH YCIYT JIJIsl HHBAJIMIIOB.

C6op u 0000meHne MHGOPMAIIMK O KAdeCTBE YCIOBUH OKa3aHHS YCIyT
OCYILECTBISUICSI B COOTBETCTBHH C IOKa3aTeNsIMU, XapaKTEPHU3YIOIIKUMHU O0OIIne
KPUTEPUU OLICHKH YCIOBUN KayecTBa OKa3aHUsI YCIIYT.

Onpoc momyuaTteneil ycnmyr, a Takxke cOop umHbopMamuu 00 YCIOBHIX
OKa3aHUs yCIyT B 00pa3oBaTeIbHOW OpraHM3allid MPOXOAMI YAAJCHHO B CETH
«lHTEpHET» TIpH TIOMOIIM CIIeNMAIM3UPOBaHHOTO cepBuca «Tectorpady.
[Tomy4arenu ycimyr caMOCTOSITENIBHO 3alloJIHAJIM aHKETy O KadecTBe OKa3aHUs
yCIyr B OpraHW3anud, a HHQOpMAIHMI0O O HAIMYUM TEX WIM WHBIX YCIOBHH
(Haninuue uH@POpMallMU Ha CTEHJaX, o0ecreyeHne napamMeTpoB KOM(MOPTHOCTU U
JIOCTYITHOCTH I MHBAJIMIOB) TPEIOCTABUIN PYKOBOIUTEIIN/YIIOJTHOMOYCHHbBIC
JIMIIa OpraHU3alny.

Ananu3 oQUITMABHBIN CalTOB 00pa30BaTEIBLHON OpPTaHHU3AIMK TIPOXOIHII
yIaJeHHO, CalT OICHUBAINCH WCIOJHUTEIEM Ha TMpPEAMET COOTBETCTBHUSA
JEHCTBYIONIEMY 3aKOHOJATEIIbCTRY.

Cpoxu TIpoBeleHHMS HE3aBHUCHMMOW oOreHkn kadectBa — 10.12.2021-
20.12.2021.

CornacHO METOAMYECKUM PEKOMEHAAIMSIM IO TPOBEACHUIO HE3aBUCHUMOM
OLIEHKH omnpocy nomiexkut 40% OT 4dnciia mosydaresne yciyr 3a IpeablIyIui
KaJIeHJapHbIN Tiepuo/, Ho He 6osiee 600 uyenosek (Tabnuma 1).

Tabnuna 1. O0beM BEIOOPOYHON COBOKYITHOCTHU

O6bpem
BBIOOPOYHOI
Ob6pem COBOKYITHOCTH,
No VYupexnenue BBIOOPOYHOH | TOJyYEHHBIH B
COBOKYITHOCTH X0JIe
HPOBEICHUS
HOK
1 | MBOY "COII Ne3 m. ITepeBosonkuii” 104 139




Pe3yabTaThl HE3aBUCMMOM OLIEHKH Ka4YeCTBA YCJI0BHI OKa3aHUA yCayr

1. [TokazaTenu, XapakTEpU3YIOUIUE OTKPBITOCTh U TOCTYMHOCTh HH(OpMaIuu 00
OpraHu3allK COIMATBHOU cephl.

1.1 Coomeemcmeue ungopmayuu o0 0eamerbHOCmuU  Op2aHU3AYUU
coyuanvHol  cgepvl, pasmMewjeHHou Ha O0OWEOOCHYNHbIX UHDOPMAYUOHHBIX
pecypcax.

[lo paHHOMY KpHUTEpUIO OILIEHWBAETCS HMHPOPMATUBHOCTH CTEHIOB U
opUIIMaTBHBIX CAaWTOB yupexaeHud. MakcuMaJibHOe KOJHYeCTBO 0aJLIOB IO
AaHHoMy kputepu — 100 6aaioB. MTtoroBeie 0amipl M0 JaHHOMY KPUTEPHIO
npenacrasieHbl B Tabnuue 2.

Ta6muna 2. bamiel o kputepuro 1.1
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1.2 Hanuuue na oguyuanvHom catime OpeaHu3ayuu COyuaibHou cgepol
ungopmayuu 0 OUCMAHYUOHHBIX CROCOOAX 0OPAMHOU C8A3U U B3AUMOOCUCMBUSL C
noJyuamensamu yciye u ux QyHKyuoHuposaue.

B coorBerctBun ¢ EauHbiM mopsakomM pacuera 3a HMHQOPMALUIO |
GYHKIMOHUPOBAHUE KaXJIOT0 W3 MATH (5) MUCTAaHIMOHHBIX CIIOCOOOB 00OpaTHOM
CBSI3M U B3aUMOJICHCTBUS C MOJy4aTeJIeM YCIYT YUYpekJIeHuto npucBanBaercs 30
O6amnoB. [lpu wHammuuu wuHboOpMaru W QyHKIMOHHUpOBaHMM Oojee Tpex (3)
croco0oB  yupexjaeHuto mnpucBauBaercs 100 OammoB. MakcuMaJsibHOe
KOJINYEeCTBO 0AJLJI0B 10 JaHHOMY KpuTepuio — 100 6aioB. Vtoroseie 0amibi
10 TaHHOMY KPUTEpHUIO npeacTasieHbl B Tadmuue 3.




Tabnuma 3. banne! o kpurepuro 1.2
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*®opma 1 ToJJa4uM SJIEKTPOHHOTO OOpaIlleHUs UK TOJIyYeHHS] KOHCYJIbTalluK
**(O0ecrneueHe TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS MOIYyYaTeNSIMU yCIyT
MHEHMS O KaYeCTBE OKa3aHUSs yCIIyT

1.3 [lona nonyuameneii ycaye, Y0061€MEOPEHHLIX  OMKPbIMOCHbIO,
NOJIHOMOU U OOCMYNHOCMbIO UHGOpMayuu O OessmerbHOCMU OpPeaHU3aAYUU
coyuanvbHou cghepul, pazmeweHHou Ha UHGOPMAYUOHHBIX CIMEHOAX 8 NOMeujeHUU
opeaHuzayuu COYUAaIbHOU c@epvl, HA OQDUYUATLHOM caume OpeaHu3ayuu
coyuanvHoll cgepul.

B cootBerctBuM ¢ EuWHBIM MOpSAKOM pacyera, 3HAYEHHE JIaHHOTO
KpUTEpUS  PaCCUMTBHIBACTCS IO JIaHHBIM  OIpoca  MoJydaTeiaed  yCiyr.
MakcuMaJbHOEe KOJHYECTBO 0aJJIOB IO JaHHOMY kKputepuio — 100 6aji0B.
HrtoroBeie 6abl MO JaHHOMY KPUTEPHUIO TIpeacTaBicHbl B Taomuie 4.

Tabnuua 4. bamier no kpureputo 1.3
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2. Iloxazarenu, xapakTepu3yoone KoM(GOPTHOCTh YCIOBUHN MPEOCTABICHUS
YCIIYT.

2.1 Obecneuenue 8 opeanuzayuu coyuanrbHoU cghepbvl KOMPOPMHBIX YCA08UL
npedocmasienust yciye.

B cootBercTBUM ¢ EnuHbIM MOpSAKOM pacyeTa 3a HAIUYUE KaXJAOro W3
yciioBuii koM(opTHOCTH opraHu3anuu npucBauBaerca 20 Oamios. [lpu Hanuuuu
natu  (5) u Oosiee yclIoBUUA opraHusanuu npucBauBaerca 100 Oaywios.
MaxkcumanbHOe 3HAYeHHe 0AJJIOB IO JAaHHOMY KputTepuro — 100 0ajJios.
Htorossie 6amisl npeacTaBieHsl B Tadmuie 5.

Tabauma 5. bamnel o kpurepuio 2.1
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2.2 Bpems odicudanus npedocmasienus yCiyeu.

B coorBerctBUM ¢ EauHBIM TOpSAKOM pacueTra B__y4YpeKIEHUNAX
o0pa3oBaHus MoKa3aTejib 2.2 He IpuMeHsieTcsi. PaccunThiBaeTcsi Kak cpejHee
apudmMeTHUecKoe MeX/Y 3HAYEHUsIMHU noka3aresaend 2.1 u 2.3.

2.3 [lona nonyuameneu ycaye, YO081emMBOPEHHbIX KOMPOPMHOCMbIO
npedocmasienusl yciye opeaHu3ayuel.

B coorBerctBuuM ¢ EuHBIM MOpAIKOM pacyera, 3HAYECHHUE JaHHOTO
KpUTEpUSI  PACCUMTHIBAETCS IO JaHHBIM  ONpoca MOJydaTesnel  yCiyr.
MakcuMaJibHOE KOJHYECTBO 0a/LU10B N0 JaHHOMY KpuTepuiw — 100 6an0B.
HToroBbie 6aIbI 110 TaHHOMY KPUTEPUIO TpeicTaBieHbl B Tabmuie 6.




Tabnuma 6. bannel no kpureputo 2.3

/1

Opranm3anus

KomnuecTtBo
OTBETUBLINUX

KomnuecTtBo
YIOBJIETBOPEHHBIX

Htorossiii 0amt

MBOY "COMI Ne3 n1. IlepeBomonkuit”

150

128

85,3




3. [NokazaTenu, XxapakTepU3yIOUIUE JOCTYIHOCTb YCIYT JJIsi UHBAJIUIOB.

3.1 Obopyoosanue nomeweHuli OpeanU3AYUU COYUAILHOU Cchepbl U
npunezaroujeli K Heli meppumopuu ¢ yuemom 00CMynHOCMU 071 UHBATUOOS.

B coorBercTBUM ¢ EAMHBIM MOpAIKOM pacdera 3a HAJIMYHME KaXAOro W3
YCJIOBUM JOCTYNMHOCTH OpraHu3anuu npucBauBaetcs 20 Oamios. [lpu Hamuuuum
ity (5) ycioBuii opranu3anuu npucBauBaerca 100 6amioB. MakcumalibHoe
3HaueHHe 0a/u10B 1o naHHOMY KputTepuio — 100 6aanoB. MTorossie Oamibl
npenacrasiieHsl B Tabmuue 7.

Ta6muna 7. bamiel o kputepuro 3.1
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3.2 Oobecneuenue 6 oOpeaHuzayuu  COYUAILHOU  c@hepbl  YCIOBULL
00CMYNHOCMU, NO380JAIOWUX UHBANUOAM NOTYHAMb VYCIYeU HAPABGHE C OPYUMU.

B cootBercTBUM ¢ EnuHbIM mOpsakoM pacyeTa 3a HAJIUYUE KaXJAOro W3
YCIIOBUM JOCTYITHOCTH OpraHu3anuu npucBamBaerca 20 6amos. [Ipu Hammuuun
natu  (5) wm Oonee ycnoBuM opraHuzanuu npucBauBaetcs 100 Gasuios.
MakcuMajibHOEe 3HAYeHHe 0aJJI0B N0 JaHHOMY Kputepurw — 100 0asioB.
HTorosbie 6abl ipeacTaBieHsl B Tabmuiie 8.
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Tabnuma 8. bannel o kpurepuro 3.2

OpraHu3zanus

MBOY "COLI Ne3 n. Ilepeonoukuii"

/11

1

V2, YO0BIeMBOPEHHbIX O0CHYNHOCHbIO VCye OIS

u ycn

3.3 [lonsa nonyuameneti

UHBAIUOOS.

B coorBerctBum ¢ EguHBIM mOpsAaKOM pacyera, 3HAYEHHE JaHHOTO

YCIIYT.

()

IIoJIy4aTeiiCnu

MakcuMaJIbHOE KOJUYECTBO 0AJJIOB IO JAHHOMY Kputepuio — 100 60a/110B.

onpoca
HrtoroBeie Oabl MO JAHHOMY KPUTEPUIO TIpeAcTaBieHbl B Tadmuie 9.

JTAaHHBIM
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4. Tlokazarenu, XxapaKTepu3yIoime J00pOKeIaTeIbHOCTD, BEKIUBOCTh
PabOTHUKOB OpPTaHM3AIUN COIMATBLHON CheEpHl.

4.1 Jlons nonyuameneii yciye, yO081emMB8OPEHHbIX 000POICENAMENbHOCTBIO,
BEHCIUBOCNBIO PADOMHUKO8 OP2AHU3AYUU COUUATbHOU cqhepbl, 0becneuusaroujux
NepeUUHbILL  KOHMAKkm U  UH@oOpMuposanue  noayuamens  yciyeu  npu
HenocpeoCcmeeHHOM 00pauleHul 8 OP2aHU3AYUI COYUATbHOU chepbl.

B cooTBeTCTBHM C €IMHBIM NOPSAKOM pacyeTa, 3HAYCHHUE JAaHHOTO KPUTEPUS
pacCUMTHIBACTCS N0 JAaHHBIM OIpoca Ionyvarenend ycayr. MakcuMaabHoe
KOJIMYECTBO 0aJIJIOB 10 JaHHOMY KpuTepuio — 100 6aj0oB. Toroseie 0amin
M0 JTAHHOMY KpHUTEpHIO nipeacTaBieHsl B Tabmuie 10.

Tabnuna 10. bamisl no kputepuio 4.1
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4.2 Jlons nonyuamerneii ycnye, yO081emME8OPEHHLIX 00OPOAHCENAMENbHOCMbIO,
BEAHCIUBOCIBIO PAOOMHUKOS OP2AHU3AYUU COYUATbHOU cghepbl, 0becneuusarujux
HenocpeocmeenHoe oKazauue ycayeu npu 0opawjenuu 8 opeanu3ayuio CoyuarbHo
cghepui.

B coorBerctBum ¢ EguHBIM mNOpAIKOM pacyera, 3HAYEHHE JAHHOIO
KpUTEpUsI  PACCUUTHIBACTCS 1O JIaHHBIM  ONpoca  MojiydaTesiel  yCiyr.
MakcuMaJibHOE KOJHYECTBO 0a/U10B N0 JTaHHOMY Kputepui — 100 6an0B.
HToroBbie 6aiIbl 110 JTAHHOMY KPUTEPHIO TIpeicTaBiensl B Tabmure 11.

Tab6mmma 11. bannet no kputeputo 4.2
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4.3 Jlona nonyuamenetl ycnye, y0081eme0OPEeHHbIX 000POA*CENAMENbHOCMbIO,
BEAHCTUBOCMBIO PADOMHUKOS8 OPLAHUZAYUL COYUATLHOU Chepbl NPU UCNONb308AHUU
OUCMAHYUOHHBIX (POPM 83AUMOOEUCNBUSL.
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B coorBerctBum ¢ EguHBIM mopsAakoMm pacyera, 3HAYEHHE JAaHHOTO
KpUTEpPUS  PACCUMTBHIBACTCS IO JaHHBIM  ONpOca  MOJydaTeiaed  yCiyT.
MakcuMajJbHOEe KOJHYECTBO 0aJJIOB IO JaHHOMY kputepuio — 100 0aj10B.
HrtoroBeie 6aibl O JaHHOMY KpUTEPUIO TIpeacTaBieHbl B Tabmuie 12.

Ta6muma 12. bannel mo kputeputo 4.3

% 5
)
2E|8E| &8
No SE| g5 =
i Opranuzanus E E E E é
SE|SE 5
() =
gl =
>
1 MBOY "COUI Ne3 m. [TepeBomonkuii" 92 91 98,9
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5. IlokazaTenu, XapakTEPU3YIOIIUE YAOBIECTBOPEHHOCTh YCIOBUSMH OKa3aHUs
YCHYT.

5.1 Jona nonyuameneii ycnye, Komopvle 20MO8bl PEKOMEHO08AMb
OpeaHU3ayUI0 COYUAIbHOU chepbl POOCMBEHHUKAM U 3HAKOMbIM.

B coorBerctBun ¢ EguHbIM mopsiakoMm pacuera, 3Hau€HHE JaHHOTO
KpUTEpUsI  PACCUMTHIBACTCS 10 JIaHHBIM  OIpoca  MOJydaTesledl  yCiyr.
MakcuMaJIbHOE KOJHMYECTBO 0aJJIOB IO JJAHHOMY KpuTepuio — 100 06aJ1j10B.
HTorossie 6amibl IO JAHHOMY KPUTEPHIO MpecTaBieHsl B Tabnure 13.

Tabnuna 13. bamiel o kputepuio 5.1

A=
SE|8E| &
N 3538 =
o o —
i Opranuzanus 2 QE) 2 E g
3 A s = 5
Mo |~ 38 =
| S

>
1 MBOY "COII Ne3 m. ITepeBonouxuii” 139 | 130 | 93,5

5.2 [Jonsa nonyuameneii ycnye, y00671€mME0OPEHHbIX OpP2aHU3AYUOHHBIMU
YCA08UAMU NPEOOCNABTIEHUS Y CTY2.

B coorBerctBum ¢ EguHBIM mOpsAaKOM pacyera, 3HAYEHHE JaHHOTO
KPDUTEPHUsI  PACCUMTBHIBAECTCS 10 JAaHHBIM  ONpOCa  MOJydaTesNed  yCiyr.
MakcuMaJibHOE KOJHYECTBO 0a/LU10B 0 JaHHOMY Kputepuio — 100 0anioB.
HTorosbie 6AJIIBI 110 JTAHHOMY KPUTEPHIO TpeicTaBiieHbl B Tabmuue 14.

Tabnuma 14. bannel mo kputepuio 5.2

% =
[%a)
2E|8E| &
N 2538 =
° g =
i Opranuszanus 2 QE) 2 E é
s2|382| 5
Mo |~ 3§ =
SO
>
1 MBOY "COUI Ne3 1. [TepeBosonkuii" 139 | 134 | 96,4

5.3 Jdona nonyuameneii ycnye, y0O081€mMEOPEHHbIX 6 UeNOM YCI08UAMU
OKA3AHUS YCIIy2 8 OP2aHU3ayUU COYUAIbHOU Cepbl.

B coorBerctBun ¢ EauMHBIM NOpAAKOM pacyera, 3HAYEHHUE JTaHHOTO
KpUTEpPUS  PACCUMTHIBACTCS MO JAaHHBIM  ONpOca  MOJydaTeaed  YCIyT.
MakcuMaJibHOE KOJHYECTBO 0a/LU10B N0 JaHHOMY Kputepuio — 100 06an0B.
HToroBbie 6Bl 110 TAaHHOMY KPUTEPHIO TIpeicTaBieHsl B Tabmure 15.
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Tab6ymia 15. bamer mo kputepuio 5.3

% =
wa
QE|8E| &
o o Pt
i Opranm3anus 2 QE) 2 E é
SE|gE| B
1) [
gl =
>
1 MBOY "COUI Ne3 m. ITepeBonorkuii" 139 134 | 96,4
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HepequL BbISIBJICHHBIX HEI0CTATKOB 110 pe3yjabTaTaM He3aBHCHUMOI OLIeHKH

B pamkax mnpoBeleHHUS HE3aBUCUMON OLIEGHKM B COOTBETCTBUU C
YTBEPKJICHHBIM NIEPEUHEM BBISBIICH PsiJ] HEOCTATKOB, & UMEHHO:

1) HemoctaTKoB 10 pe3ysbraTaM 00ciie0BaHus HH()OPMAITMOHHBIX CTCHIOB
yUpexACHUS BBISIBICHO HE OBLIO.

2) HenocratkoB mo pe3ynbraTtam oOcienoBaHus O(HUIMAIBHOTO caiTa
YUPEKACHUS BISIBIICHO HE OBLIO.

3) HenocraTtkoB 1O pe3yibTaraM O0OCCIOBaHUSA O(HIIMAILHOTO calTa
YApeXACHUS, Ha MMPEAMET OTCYTCTBHS JUCTAHITMOHHBIX CITIOCOOOB 0OpAaTHOM CBSI3U
¥ B3aUMOJICUCTBHS C TIOJIYYIATEIISIMH YCIYT U UX (DYHKIIMOHUPOBAHUS BBISIBJICHO HE
OBLIIO.

4) HemoctaTky, BBISBICHHBIC IO pe3yjbTaTaM OOCIEIOBaHUS YCIOBUI
KOM(OPTHOCTH MPEJOCTABICHHUS YCAYr B OpraHu3alud, T.€. OTCYTCTBYIOT
CJIeIYIOIME KPUTEPHUH 0 KOM(POPTHOCTH MPEAOCTABICHUS YCIIYT:

Ne HenocraTku mo KoMQOPTHOCTH yCIOBHIA
YupexneHue
/o [IPEJOCTABJICHHS YCIYT
OTtcyTcTBYeT KOM(OPTHAsI 30HA OTABIXA
1 MBOY "COLI Ne3 . ITepeBononkmit" (oxumanus), 000pyIOBaHHAS
COOTBETCTBYIOIIEH MEOEIBIO.

5) HemoctaTku, BBISIBICHHBIC 110 pe3yJbTaTaM OOCJIEIOBAHUS YCIOBHIA
yCIIYT NIl MHBAJIUJIOB, T.€. OTCYTCTBYIOT ClIeJytoliee 000pyA0oBaHUE MOMEIICHUN
OpraHu3alvyd W TPUJIECTAIOLIEH K HEW TEPPUTOPUU C YYETOM JOCTYHHOCTH JJIst
WHBAJIMJIOB; OOECIIEYeHNEe B OPraHU3aIlMu YCJIOBHUI OCTYIMHOCTH, TMO3BOJISIOIIMX

HHBAJIMAAM IIOJIYy4aTh YCIYI'd HApABHC C JPYTUMHU:

Ne Vupesenue HenocraTku o 1OCTYITHOCTH YCIIyT LIS
n/n WHBaINI0B

OTCyTCTBYIOT:

O6opynoBaHre BXOAHBIX TPYII MaHTyCaMH
(mopeMHBIMHE TIAT(HOPMaMH);
Brlienennble CTOSTHKH 1S
ABTOTPAHCIOPTHBIX CPEJICTB MHBAIU/IOB,
AnantupoBaHHBIE TUQPTHI (I
MHOTO3TaXKHBIX 3/IaHUI), TOPYIHH,
pacIMpeHHbIe ABEPHbBIE TPOEMBI;

CMeHHBIE Kpeclia-KOJSICKH;

CrnenmanbHO 000pYIOBaHHBIE CAHUTAPHO-
TUTHEHNYECKUE TIOMENICHNS,
HdybnupoBanue 11 MHBAJIUIOB IO CIIyXY U
3PEHHUIO 3BYKOBOH U 3pUTEIBHOMN
nHpOPMAITUH;

Bo03M0OXKHOCTH MTPEZIOCTABIICHUSI HHBAIHIAM
0 CIIyXy (CIyXY M 3pEHHI0) YCIIyT
CYpIIOTIEPEBOTUHKA
(TdaocypIOIepPEBOTINKA);

1 MBOY "COUI Ne3 m. IlepeBomonkuit"
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[Tomors, okazbiBacMasi pabOTHHKAMHU
OpraHU3aINH, TIPOIIEAITNMA HE00X0IUMOE
00ydYeHUE 10 COMPOBOXK/ICHUIO HHBATUJIOB B
OpraHU3alNH.
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HTorosnlie 3HaUeHHUS NMOKa3aTejled He3aBUCUMOM OLlEHKH
TokasaTenu, XapakTepusyiomue o61Iue KPUTEPUH OLIEHKH KAYeCTBA YCIIOBHii OKa3aHUs YCIyT 00pa3oBaTebHBIMA OPraHU3ALUAMHU, B OTHOIIEHHH KOTOPHIX IPOBEIEHA
HE3aBUCHMAsl OLIEHKA
N KomdopTHOCTS yenoBuit Tlo6
Ne Hamvenopane Hrorossiid OTKpBITOCTE U JIOCTYIHOCTh MPEIOCTABIIEHNUS YCIIYT, BKIIOUast JIOCTYTIHOCTB YCIyT I1st OOPOIKCTATCIABHOCTE, V I0BIETBOPEHHOCTE
- o0pa3oBaTebHOI Oant o BEKIMBOCTH PaOOTHHKOB
oo uHpopMaLyy 06 OpraHu3aLuy BPEMs1 OXKH/IAHUSI [IPEOCTABIICHUS MHBAINJIOB YCIOBHSIMH OKA3aHHUs YCIyT
o opraHu3anyu HOK yeryr YUYpEKACHUS
1 11 12 1.3 2 21 2.2* 2.3 3 31| 32 3.3 4 41 4.2 43 5 51 5.2 5.3
100 30 30 40 100 30 40 30 100 30 | 40 30 100 40 40 20 100 30 20 50
1 MBOY COH{:T,\&?) T 83,4 98,7 30,0 30 38,7 82,7 24 331 25,6 46,0 0 24 | 22,0 94,0 38,0 36,2 19,8 95,5 28,1 19,3 48,2
IlepeBostonkuii
* - I{aHHBIﬁ II0Ka3aTeCjIb B 06p330BaTeJIBHBIX opraHu3alusax pacCUUTBIBACTCA KaK CpCIHCC apI/I(bMeTI/ILIeCKOC MCKIAY
nokasaressiMu 2.1 n 2.3
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3AK/IIOYEHUE

[lo pesynbraram TpPOBEACHHUS HE3aBUCUMOM OIICHKM KadecTBa YCJIOBHM
OCYIIECTBJIICHUSI oOpa3oBareybHOM aAesTeabHOocTH B MBOY "COIII Ne3 .
[TepeBosonkuii", HMTOrOBbIH _0aJJ1__0Tpacju __o0pa3oBaHusi _coctaBuia 834
0aJLII0B.

1) Jns moBbllieHUs MoKazaTened  MHOOPMAIMOHHOW  OTKPBITOCTU
00pa30BaTEILHOTO YUPEKICHUS BAXKHO O0ECIIEYUTh pPa3MEIICHHUE U MO KaHHE
Ha KA4eCTBEHHOM YpOBHE WH(GOpPMAIMKM O JACSITCIBHOCTH OpraHW3aliyd Ha
odurmanpbHOM caiiTe opranu3anuu B ceTu «MHTepHET» W MH(POPMAITMOHHBIX
CTEHJaX OpraHu3alliy; MPOJOKEHUE MACSATEIbHOCTH IO COBEPILICHCTBOBAHUIO
HABUTAIlMA W TIOMCKOBOW CHCTEMBl Ha OQUIIMATIBLHOM CalTe OpraHU3alluH,
YIOOHBIX U JTOCTYIMHBIX JIJISl TIOJydaTesIel yCayr; IpoaoJDKeHne Ha O(QHUIIHaIbHOM
cailTe OpraHMzanuy g YCTaHOBJIECHHUS S(PPEKTUBHOrO B3aUMOACUCTBUS C
MOCTOSSHHBIMU WJIM TIOTEHIIUAIBHBIMUA TOJIYYATENIIMH YCIYT U UX 3aKOHHBIMH
MPEACTaBUTEIISIMU CUCTEMHOM MOJACPKKU PabOThl BKIATOK «OOpaTHast CBS3bY,
«He3zaBucumas olieHKa Ka4yecTBay.

2) Jlnst moBbIlIeHUs MOKa3aTene KoM(pOPTHOCTH HEOOXOAUMO MPEATPUHSIThH
MepbI 1o YCTPAHEHUIO BBISIBJICHHBIX HEJI0OCTATKOB,; MIPOJIOKUTD
COBEPILIEHCTBOBATh  MaTEPUALHO-TEXHUYECKYI0  0a3y  OpraHus3aiudd 10
obecrnieueHn0 KOM(POPTHOCTH YCIyT, 0OpaTUB 0CO0O0€ BHUMAHUE HA TIPOJIOKEHUE
CBOCBPEMEHHBIX PEKOHCTPYKIIMHA, KAMUTATBHBIX W KOCMETHYCCKUX PEMOHTHBIX
paboOT TOMEIIEHU OpraHu3alMM; MPOAODKEHHE pabOThl IO PEMOHTY U
00OpYy/IOBaHUIO  CAaHUTAPHO-TUTMEHUYECKUX MOMEIIeHuH U  olecredueHue
KOM(OPTHOCTH WX WCIONB30BaHUS (YHCTOTAa TIOMEIICHWN, HAJIWYHWE MbLIA,
TyaJeTHON Oymarv, OYMa)KHBIX TMOJOTEHEI[ WM DJIEKTPOCYIIUIIOK, YCTpaHECHHE
crienupUISCKUX 3araxoB U Ip.).

3) Jlns moBblllieHUs MOKa3aTenedl MOCTYMHOCTH YCIYT I WHBAJIUJIOB
HEOOXOJMMO OILIGHUTh BO3MOXHOCTh (B T.dY. TEXHHUYECKYI0), a TaKKke
HEOOXOJMMOCTh YCTPAHEHMsI BBISIBJICHHBIX HEJIOCTATKOB O0O0OPYIOBAaHHOCTH
OpraHu3allid, ¢ YYETOM HaJIMYUs ONPECICHHBIX KaTerOpUid ToTydaTese yClIyT C
OTPaHUYCHHBIMUA BO3MOXHOCTSIMU. Oco00€ BHMMaHHE HEOOXOAMMO OOpaTUTh Ha
MOMJIEPKKY ~ KadecTBAa NPHWIETAIONUX K  OpraHU3alusM  TEPPUTOPUN  C
BBIZICIICHHBIMHA ~ CTOSSHKAMW 1T aBTOTPAHCIIOPTHBIX ~ CPEACTB  JIIOACH €
WHBAJIMIHOCTHIO; oOecrieueHue i MOJIydaTesiell yCIyr ¢ WHBAIMIHOCTBIO IO
CIyXy W 3pEHHUI0 JyOJMpOBaHUS 3BYKOBOM U 3puUTENbHONM WHGMOpMaLNH;
nyOmupoBaHWS HAAMKWCEH 3HAKAMM, BBIOJTHCHHBIMA  PETbehHO-TOUCTHBIM
mpudToM bpaiins; npenocraBieHus JOASIM ¢ HHBAJIUIHOCTBIO MO CIIYXY (CIyXy U
3pEHHIO) YCIYTd cypaonepeBoaunka (TudocypaonepeBoaurka); odecrnedeHue
BO3MOYKHOCTH TIPEIOCTaBICHUSI 00pa30BaTEIbHBIX YCIYT JETSAM C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH B JUCTAaHIIMOHHOM pEXKHMME W/WIM Ha JOMYy; oOOecredeHue
HAJIM4Msl COTPYIHUKOB OpPTaHU3AIMA, TOTOBBIX COMPOBOXKAATH MOJTydaTeaeh
YCIIYT, HUMEIONIMX OTPAaHUYEHHBIE BO3MOXKHOCTH, MPHU TMEPEABMIKEHUU UX IO
OpraHU3alluy MPU TOTYYSHUH COIUATBLHON YCITYTH.
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4) Jlns TOBBINICHWS YPOBHS  JIOOPOKEIATEIBLHOCTH,  BEXJIMBOCTH
pPabOTHUKOB OpraHU3allMii BaKHO COXPAHSTH CTPYKTYPY O0OpOKeNaTeIbHBIX WU
BEXKJIMBBIX B3aMMOOTHOLIEHWI B OpraHU3alid, paclpoCTPaHATh IPUMEP
OEpeXHOTO M YYTKOTO CIyXEeHUss B Tmpodeccuu, TMOBBIIIATh YPOBEHb
MICUXOJIOTUYECKOW  CTPECCOYCTOMYMBOCTH, HPABCTBEHHOCTH M  JTYXOBHOCTHU
paboTHUKOB opraHu3anuu. OCoOOEHHO BaKHO 00ECIIEYUTh COOJIIOICHUE ITUUYECKUX
HOpPM pa0OTHUKAMU OPTraHU3allM{, OCYIIECTBIAIONIMMHU TEPBUYHBIA KOHTAKT U
UHGOPMHUPOBAHUE TOJydYaTeNed yCIyr MpH HEMOCPEACTBEHHOM OOpalleHuu B
OpraHU3alldl0 ¥ OTBETCTBEHHBIMH 33 HEMOCPEACTBEHHOE OKa3aHHUE YCIYT.
HeoOxomumo pacmmmparb CHCTEMY TMOAJNEPKKH Pa3BUTUS JIUYHOCTHOTO U
npo(ecCHOHANBPHOTO  TMOTEHIMAajda  OMBITHBIX W MOJOJBIX  PaOOTHUKOB
OpraHu3alyy, MOCTOSHHOIO MaTE€pUAJIbHOIO W MOPAJIBHOTO CTHUMYJIUPOBAHUS H
KAUECTBEHHOM MX JIE€ATEIbHOCTH, MPOSBICHHUS NEAArOrMYeCKUMHU PaOOTHHUKaMU
npuMepa 30pOBOro 00pasza >KU3HHU.

5) Jlnsg TOBBIMICHUS YPOBHS YAOBJICTBOPEHHOCTH YCIOBHSIMH OKa3aHHsI
yCIIYT TIPOJIOJDKUTH MOBBIIATh MTPO(PECCHOHANBHBIE U JTUYHOCTHBIE KOMITETEHIIUN
paOOTHUKOB OpTraHM3allMd 10 YYAaCTHIO B YIPABJICHUU KAYECTBOM, IMPHUHSATHUIO
PELIEHUI MO YIYYIIEHUIO Ka4eCTBa OKa3aHUs YCIYT.

Takke g TMOBBILICHHWS TOKAa3aTeJIed yAOBJIETBOPEHHOCTH MOJIydyaTelen
yCIyT  Pa3IU4YHBIMU TOKAa3aTeNsiMU  palbOThl  YUPEKICHUS PEKOMEHIYETCS
pPaccMOTpPETh PEKOMEHAAIMHN / HEJOCTATKU / TMOXKEJIaHHs, OTMEYEHHbIE CaMUMU
NOJIy4aTeJIIMH YCIIYT B XOZE OIpoca.

PexoMeHtannu / moxkenanusi / IpeaJIOKEHUs MOJydaTesiel yCIuyr:

Ne PexoMenmanmy / moxxenaHus / IpeIOKEeHHAS
Yupexnenue N

1/ TIOJTyJaTeNel yCyr:
Co3zaatb 30HY OT/IbIXa AJIs IETEH, IPOBECTH
PEMOHT 3[JaHuA, CACIaTh PEMOHT B IIOMCIICHUU
TyaJleTa, 3aMEHHUTh HAIlOJILHBIN TyaJeT Ha
OOBIYHBIN, OpraHU3aIUs JOMOJHUTEIBHBIX
3aHATHH 110 OCHOBHBIM IIPEIMETaM, yJIy4IIUTh
NHUTaHKE B CTOJIOBOM, YIIyUIIUTh OXpaHy Ha
TEPPUTOPUH HIKOJIBI, YIYUIIHTh IOMEIICHAE
rapaepo0a, TIIATeJIbHbIH KOHTPOJIb 3a
cobiroieHreM podeccroHaIBHOM AITHKU
TIeJIaroroB.

1 MBOY "COLI Ne3 m. ITepeBonouxuit"
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